TEST CASES

Start Date:

Vendor:

Messages:

Test Positive | Shipping Description Expected Results

Case # | /Negative | Method

IAA

1 + n/a Zero quantities, discontinued items sent ltems sent

ORDERS

1 + Standard Single Item, Single Quantity Item ships

2 + Next Multi-item, Multiple quantity Item ships

3 + Gift Order, No Gift Wrap, No Gift Message Item ships

4 + Gift Order, No Gift Wrap, With Gift Message Item ships(p-slip with appropriate
message)

5 + Gift Order, No Gift Wrap, With Special Characters Item ships (p-slip has appropriate fields
filled in)

6 + Gift Order, No Gift Wrap, With 256 char Gift Message Item ships — (p-slip with appropriate
message)

7 + Gift Order, With Gift Wrap, No Gift Message Item ships

8 + Gift Order, With Gift Wrap, With Gift Message Item ships (p-slip has appropriate fields
filled in)

9 + Multiple Item, Multiple Quantity, Shipped in Multiple Cartons Items Ship-tracking id, package id and
p-slips reflect actual contents of
cartons.

10 - Full Floor Denial Items not shipped — ASN sent with
appropriate codes — header rejected

11 - Partial Floor Denial, Ship Partial Quantity Part of the item shipped and some of
the item not shipped, appropriate p-slip
indicating number shipped and ASN
indicating # shipped and # not shipped.
Header/line item success/failure

12 + LTL LTL Ship Method Item Ships

13 + International Bill To Address (Missing State & Zip) Item Ships




14 International Ship To Address Order rejected — Manual exception

15 PO Box Ship To Address (If applicable) Item Ships

16 Special Characters Ship To Address Item ships (p-slip has appropriate fields
filled in)

17 Alaska Ship To Address Item Ships

18 Hawaii Ship To Address Item Ships

19 APO/FPO Ship To Address Order rejected — Manual exception

Gift Order, No Gift Wrap, Single Item, Multiple Quantity, Item ships (p-slip has appropriate fields
Different Gift Message for each Item filled in)

20 US Protectorate Ship To Address Order rejected — Manual exception

21 Invalid Ship to Address (Too Long) Order rejected — Manual exception

22 PO Box Ship To Address with UPS Ship Method Order rejected-Manual exception

23 Structural Error FA returned with reason for reject

24 Duplicate Amazon Ship ID Order rejected — exception 855

25 Out Of Stock Order rejected — exception 855
returned

26 Invalid SKU Order rejected — exception 855
returned

27 Invalid Ship Method Order rejected — exception 855
returned

28 Fill/Kill SRA returned rejected if any items are
rejected.

29 Volume Test Not used at this time.

Invoice

30 Valid invoice Invoice passes through system, line

item totals and terms are accurate.




